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IMPORTANT INFORMATION REGARDING YOUR FIRE ALARM

READ AND UNDERSTAND THE FIRE ACTION SIGNS ON THE LANDING.
ON HEARING A FIRE ALARM, YOU MUST IMMEDIATELY REACT!!! DIAL 999 TO CALL THE FIRE BRIGADE. EVACUATE
FIRE EXTINGUISHERS ARE LOCATED ON EACH LANDING.
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FIRE ALARM PANEL
The panel has a row of lights which will indicate which zone is active and causing the alarm. This can assist with information on

where the fire is. After confirming it is safe to do so the panel can be reset.
Reset procedure:

Do not attempt to open the panel cover No user serviceable parts or switches are present. The panel contains LIVE
ELECTRICITY. Only qualified personnel should access.

1. Press buttons ALT and the code 514. This now enables the panel control buttons to be used. Make sure controls enabled
light on.
Press silence alarms to silence all of the sounders in the building. (Button 1)
Press the reset alarm button (Button 2). The panel will not reset if a call point is active, reset with a key (located on top of
the panel on a key ring) or if smoke is still detected by a sensor. Clear any smoke and attempt to reset again. All lights
should clear and no sounder active.
Press ALT 514 to disable the controls (the controls will eventually time out on their own).

A responsible person should enter the time, date location, and zone of the alarm in the logbook.

If any repeated problems are experienced you can contact Fire Crest on
0800 0924 021 during office hours at any time.

24/7 Engineers Call Out Number
07792 468 899

A call out charge may be applicable.
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